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OFFICE OF THE CONTROLLER OF DEFENCE ACCOUNTS

UDAYAN VIHAR, NARANGI, GUWAHATI: 781171,

$-fa/e-mait; cda-guw@.nic.in t-*lrRx:0361-2640204 tntann: 036{-2640394,2641142.
gss*lr.

N o-DDP/l/N Ps/18/O RDER/Vo L- XXVI I Dated: 19.10.201,6

TO

(l) The Accounts Office

Bivar

(ll)The P

Shillong- 793001

Rs) ARC Shillong

Happy V.\,I"y, Shillong- 793007

(ilr)The PAO(d$s) s8 GTC

Happy val long- 793007

(rv) Allthe 'AGE(r)

SUBJECT: MONTHLY UPDATE ON PAOS PERFORMANCE.

ln the monthly update/status on PAOs performance received vide NSDL letter No.

MKlBDl2At6101113 dated- 19.08.2016 is reproduced here for guidance and necessary action as

per instructions of HQrs office..

1. WITHDRAWAL STATUS UPDATE: As per NSDL ibid letter, Nine (06) request of

withdrawal is still lying pending under Area Accounts office, Shillong jurisdiction which is

annexed as ANNEXURE- AU1. Therefore, it is requested to provide the requisite documents as

given in ANNEXURE-AU1- to CRA at the earliest to clear the case. ln this connection, please refer

to NSDL Circular uploaded in CDA Guwahati website or NSDL website (www.npscra.nsdl.co.in)

in which clear guidelines on account of withdrawal ( death/resignation) has been given.

2. pENDtNG WTTHDRAWAL TNITIATTON (SUPERANNUATTON CASES) ANNEXURE-

AU12 & AU19: CRA system generates the 'Claim lD' six months prior to the date of subscriber's

superannuation. Claim ld is communicated to the subscribers through letter, email and sms for

initiating the withdrawal request. you are therefore advised to complete necessary formalities

and initiate withdrawal at the earliest.

3. REJECTION OF SCF !N NPSCAN: Subscriber Contribution File (SCF) uploaded by

the Nodal office may get rejected due to various reasons. The list of PAOs/CDDO with rejected

SCFs in the month of JULY 2016 has been enclosed as Annexure AU'14. You are therefore

requested to verify whether correct SCF is uploaded subsequently against these rejected files

and to ensure that SCFs are correctly uploaded henceforth.

A feedback report may be forwarded to this office and you are further advised to
utilize thb various functionalities provided in the NPSCAN system in order to minimize the

grievance raised by the subscribers and aid in effective monitoring at this end.



ln case any further assistance or clarificotion required in this regard, you mdy contoct

Mr. Mandor Karlekar at 022-24994657 (e-mail lD- mdndark@nsdl.co.in) or Mr. Prdsenjit Mukherjee at
022-24994565 (e-moil lD- prasenjitm@nsdl.co.in).

Enclosure: As above.

--w_
(r. M. SARKAR)

Sr. Accounts Officer

Copy to:

1.. "tfie officer incharge

EDP Section

(Local)

:with the request to upload in the CDA Guwahati

website.

\&
(r. M. SARKAR)

Sr. Accounts Officer
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Annexure AU-1

tist of pendint Withdrawal Requests kept On Hold/Rejected due to multiple discrepancies observed upto 31st July 2016

1 3000071 2AL277e

Area Accounts Office,

Shillons 110010345s07 L MAR AO Death

1. tegal heir certificate submitted by l.hlr chirnarrt is irrvalid. a lcBxl h()ir certil'icirto Oll ir

certified copy of family member?s curtificatc issuod by lixocutivc Magistrate indicating thc

relationship of the Claimant. 2. Addrcss rncntionr.:tl on Withdrawal form is different from

the Address Proof provided in the Withdrawal form. KinrJly submit another set of
documents as Address Proof which matches with addrr:.ss provided on Withdrawal form. 3.

Birth Certificate for the minor nominee (YAPANGTULA) i5 not attested by mapped Nodal

Office.

?. 3000071- 201277e

Area Accounts Office,

Shillong 110080345171 KARTIK DEB Death

1. Nomination details were not provided at time of PRAN allotment. Hence, a legal heir

certificate OR a certified copy of family member?s certificate issued by Executive Magistrate

is required indicating the relationship of the claimant as well with supporting documents.

I

4

t0(l(xr/t

300007L

.,o1.) / /t,

2072776

Atr,;r Ar r ottnt,; Offir:o,

\l r tlk rr t11

Area Accounts Office,

Shillong

IIilo.'r)t.l"lr,t

710020345496

l)t )lJl)a )ll IYN( !ll( )ll

NABANITA KALITA

I rr,.rllr

Death

1. As per the PFRDA guidelines, No objection Certificate (NOC) is required to be submitted

by the Nodal Office that no.family pension/disability pension has been paid to the family

rntilrlr0r ol ll)e docoasod suhscriber and that they have no objection for release of the
.rr r unrrl.rlr.rl Nll'. wr..rlllr irt f.rvlrtr r)l lh,('llirtr;lnl('.)
lr.ll.rl llr.rrri,tl|lr(.rlr./l .rrrrrlVrrrIrrrlrrr(',rltlt.llr.rrol ,rrlruill[rl l nlllr, llrr|rrl l'llAN

,illlltrrr.rrl, rrrlur,rliorr,l,'l.rtl', ry,'1,, ttul ltrrrvltlrrl lty lltl rllr r'.t',r'tl ',ult',r ttltlt lllttr r',

( l.itltr.rtl nr,.rlt, t.) llibilil l l(ltill hoir r(.r't.iti(.irti, t)t(;l (:(f rtifie(l crlpy 0l llrrrtily nlrrilll(f rr

cortificflte issued by Executive Magistrate indicating the relationship of thc Clainlilnt willr
the subscriber. 2. lfthe Nominee/legal heirs are not claiming the deceased subscriber

pension funds, a Relinquishment Deed from all the legal heirs (those who are not claiming)

on a Stamp paper of Rs. 100/- is required, Further, KYC documents (Photo ID Proof and

Address Proof) of all the legal heirs duly attested by the mapped Nodal Office is to be

submitted. 3. lf nominee/claimant is minor than copy of birth certificate of minor is

required.
\
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Accounts Office,

11009106501

mentioned on Withdrawal form different from the Address Proof provided in the
form Claimant no 2 SANTOSH KUMAR BORGOHATN photograph is not present

JINNA MONI BORGOHAIN and the same should be attested by JINNA MONt

on withdrawal form.Kindly submitt page no, 3Claimant no 3IAGDtSH
BORGOHAIN photograph is not present of JINNA MONt BORGOHAIN and the

me should be attested by IINNA MONI BORGOHAIN on withdrawal form.Kindly submitt
no. 3Bank detaiils are not mentioned of claimant 3 JAGDISH CHANDRA BORGOHAIN

page no. 2 Kindly submitt the same.Address mentioned on withdrawal form is not
ing with the address proof provided. Birth proof of minor JAGDISH CHANDRA

is not submitted. Kindly submitt the same,As per CRA recordt name of the

imant is "SANTOSH KUMAR BORGOHAIN". However, birth proof submitted are in the
name of "SONTOSH KUMAR BORGOHAIN". Hence, we require a confirmation from mapped

Nodal Office stating that "SANTOSH KUMAR BORGOHAIN" and "SONTOSH KUMAR

BORGOHAIN" is one and the same person.(No Affidavit)
(Bank Passbook) Provided is not clearly visible. kindly resubmit the same with the

authorisation ofthe mapped nodal office.

l

L
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Annexure AU 14

Rejection of sCF in NPSCAN

Sr,

No.

scF

Rejection
Month

1 3000071 20127V6 Area Accounts Office, Shillong 928489 July-2015

i. Nodal office mupping does not exist

ii. PRAN does not exist

iii. Status of PRAN is inactive

2 3000071 70L2776 Area Accounts Office, Shillong )2874t .lulv-2016 Contribution already uploaded

3 3000071 2423324 Accounts Office GE (A/F), Borjar 929533 luly-2016 File for this batch id is already uploaded

4 3000071 2023324 Accounts Office GE (A/F), Borjar" 929635 July-2016 Contribution alreadV uPloaded

5 3000071 2023324 Accounts Office GE (A/F), Borjar 929636 July-2016 f ite for iiiis batch id is already uploaded

6 3000071 2023361 Office of the AO GE (AF), Chabua 917977 July-2016 Contribution already uPloaded

7 3000071 2023420 Accounts Office (GE), Silchar )17427 Julv-2016 Contribution already uPloaded

8 3000071 2024923 Accounts Office (6E),869 EWS, lmPhal )37469 Julv-2016 Contribution already uPloaded

9 3000071 2424956 Account Office {GE), 859 EWS, Arunachal Pradesh )27L22 luly-2016 Contribution already uploaded

\
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